Day One Student Notes

Release

1. Explain Ski Cooper Area Release Form

a. No-one can train or patrol without signing one

b. Available at the On the Hill Refresher

c. Also available from the Paid Ski Patrol Director (Jerry Noe)

2. Sign form and record on training card

Dues

1. Explain Ski Cooper Ski Patrol Membership dues

a. Amount

b. % to National  $

c. % to Division  $

d. % to our patrol  $

2. Checks payable to Ski Cooper Ski Patrol

3. Give or send to the treasurer  (Marty Mercer)

Key People

	Area Management

Title
	Key Person
	Ski Cooper Ski Patrol Title
	Key Person

	President
	Clint Yant
	Patrol Representative
	Steve Gaylord

	Vice President
	Tim Kerrigan
	Secretary
	Mike Beaty

	Mountain Manager
	Grant Bellum
	Treasurer
	Marty Mercer

	Ski Patrol Director
	Jerry Noe
	Asst. Patrol Rep

Administration
	Harvey Heaston

	Ski School Director
	Francie Petterson
	Asst Patrol Rep

Human Resources
	Steve Denning

	Food
	Harry
	Asst Patrol Rep Events
	

	Gift Shop
	
	Asst Patrol Rep Training
	Jeff McLaughlin

	Rental Shop
	
	Scheduler
	Denise Baugh

	
	
	OEC Training Chair
	Larry Emnett

	
	
	S&T Trainer
	Elena Steiner

	
	
	Senior Trainer
	Chip Reny

	
	
	T&T Trainer
	Rob Brustad

	
	
	Recruiter
	Steve Denning


Base Area

	Main Lodge
	Rental Building
	Ski School
	Children’s Center
	Maintenance

	Ticket Office
	Rentals
	Ski School Lockers
	Children’s ski School
	Snowmobile Storage

	First Aid
	Repair
	Francie’s Office
	Nursery
	Groomers

	Race Office
	Employee Lockers
	Clint and Tim’s Offices
	Ski School Meeting Room
	Equipment

	Cafeteria / Gifts
	Ski Patrol Mtg
	
	
	

	
	Grant’s Office
	
	
	


First Aid Room

1. Tour

a. Equipment

b. Supplies

c. Radio

2. Accident Report Forms

a. Refuse Care

b. Complete Forms

i. Terminology 

Ambulance
1. Called for all serious injuries / illness
a. Backboards

b. Heart Attack

c. Respiratory Emergencies

d. Etc.
        2. Call Method

      a. 911

      b. Phone # on board and on phones in First Aid (FAR) and PHQ

3. Requested through Dispatch
       a. To Area Management

4. Hospital monitors our radios

5. 12-15 minutes to arrive

6. Take regular vitals for history and attach to patient

           a. Transfer information to ambulance staff

7. Swap equipment


        a. Ambulance should replace backboards and backboard pack

           b. Oxygen replace also

           c. Other equipment and supplies are picked up at the hospital by a Patrol Rep

8. Maps to Hospital

           a. In Drawer by door

           b. Drive to the hospital yourself so you can give better directions

Accident Site Management

1. Approach with care

a. Approach injured skiers from the side

2. Observe site for indications of cause of accident

a. Observe for Mechanism of Injury (MOI) , (NOI), (BSI)
b. Identify witnesses

i. Keep them around

c. Check for any continuing dangers to the patron or the rescuer

i. Remove the danger

ii. Mark it

3. Protect the site

a. Crossed Skis

i. Above the site

ii. As many as needed / Available

4. Introduce yourself

a. Ask for approval to help

b. Follow OEC protocol

c. Communicate what you are doing

d. Include bystanders if necessary

5. Prepare for Toboggan Arrival

a. Platform

b. Plan toboggan approach direction for easiest loading and proper patient position

Auxiliary Patrollers

The auxiliary classification was created to give anyone the chance to join the National Ski Patrol.  This allows a person to use their first aid skills without the responsibility of bringing an injured person down the hill.  

At Ski Cooper, all patrollers first duty is to provide a safe ski area.  Auxiliaries are used to do everything except run a toboggan. Some duties include opening and closing runs, poma lift duty, marking trails, dispatch, safety, race duty, finding relatives of injured or lost people, and working on injuries on the hill.  Instead of running toboggans, auxiliaries work in the first aid room.  They usually put in an hour a day, sometimes two.  This is called bottom time.  

During bottom time the Auxiliary has a few responsibilities.  The first is to help anyone who comes into the first aid room.  This may also include patients brought in by toboggan.  Often basic patrollers will turn over a patient to the auxiliary’s care when the hill is short patrollers.  The patrol room needs to be kept clean throughout the day.  When supplies run low, an auxiliary should leave a note for the supply chairman or call when they get home.  Anything the auxiliaries can do to help out, such as splinting, paperwork, helping remove boots, etc. is not only appreciated but also necessary.  Bottom time is never naptime!!

Auxiliaries are not “second class” on the patrol.  Often auxiliary first aid skills are equal to or better then other patrollers because they see more injuries and have more opportunities practice their skills.  They are considered to have a similar job, but with a different description.    

Chairlift Evacuation 
Administration
· Report any observed problems to the Hill Leader and / or Dispatcher

· Dispatcher and Hill Leader will contact management

· Hill Leader / Dispatcher will then announce a “Freeze” to patrollers

· Turn on beacon

· Relay instructions from management to patrollers

· On hill patrollers 

· Stay as high as possible on the mountain

· Stay put 

· Wait for the dispatchers request to relay your position

· Do NOT ski to the bottom

· Follow Dispatchers instructions

· Talk to the customers and keep them calm

· Area Management must approve an evacuation

Once an Evacuation is ordered…

· Hill Leader designates team leaders
· Experienced Patrollers will be chosen
· Issues equipment to team leaders
· Designate tower locations to each team 
· Team Leaders form their teams (at least two patrollers)
· No action relating to the lift will be taken until there is confirmation the lift is down and locked
· Area management will generally ride a snowmobile down the lift line and use the potato gun to shoot lines over the cable for each team.  
Evacuation Steps
· Talk to the Customers and keep them calm

· Explain in general what is going to happen

· Potato Gun shoots lead line over the cable

· Tie lead line to evacuation rope

· Pull lead line and rope over the cable at a safe distance from any chair

· Get the rope saver in place over the cable as soon as possible

· Before moving the evacuation rope near a chair, explain the procedure to the occupants 

· Follow instructions to the letter

· Keep skis on , drop poles, and other equipment straight down

Legal Aspects of being a Patroller
1. Your Obligation:  You are held accountable for following the rules and procedures as set forth by Ski Cooper and the National Ski Patrol Patrollers Manual and OEC Manual.

2. If you do not follow these guidelines and someone sustains a loss, You can be held personally liable.

a. If you are a Young Adult, your parents can be held liable.

3. Your Homeowners Insurance Policy “CAN” (this means it may not) cover your personal liability to the limits of the policy.  

a. Make sure your Homeowners or Renters Policy covers Volunteer Activities.  The National Ski Patrol is a volunteer activity.   

b. Your Insurance agent can tell you if your policy covers this activity.  

c. Be sure to get it in writing.  

d. If you have a lot of assets check into a Personal Umbrella also.

